
Wyoming Internet Reporting 
for Employers

WIRE



• Placed in Production April 15, 2003
– Application written by in-house staff

• Employer panel helped design, develop and test
– Designed to be user-friendly and to resolve reporting 

problems
• Q1/2003 4.5% of all employers filed WIRE 

summary reports and 5.6% of all wage records 
filed on WIRE

• Q1/2005 29% of all employers filed WIRE 
summary reports and 36% of all wage records 
filed on WIRE



• With the “Secret Something”, an employer 
can establish a WIRE account and 
immediately file a report.





• Security
– Logon ID is one of three employer account 

numbers
• FEIN
• Unemployment Insurance
• Workers’ Compensation

– Employer chooses the ID





• Security
– Password – chosen by the employer

• Must be at least 9 characters long and have at 
least one of each of the following components:

– Capital Case Letter
– Small Case Letter
– Number
– Special Character (&*#$%!@+)





• Wage Records
– File upload feature (popular with larger 

employers)
• To date, 2,574 is the maximum total employee 

wage records filed on a single upload.
• Intranet feature developed for diskette processing 

in-house







• Wage Records
– Data Entry - Employer enters employee 

information
• Used most frequently by employers with less than 

25 employees
– Retains employee information (name, SSN, 

etc.) for subsequent reports





• UI Excess Wage Worksheet
– For filers using WIRE for the first time mid-

year.
– For unusual circumstances (i.e., multi-state 

work for one employee; successors…)





• UI taxes due computed from Employee Wage 
Listing
– Actual tax computed for employer
– Employer must add “number of workers per month”

data
• WC premium due computed from Employee 

Wage Listing
– Actual tax, by classification, computed for employer







• Employer prints a Payment Coupon 
– Check and payment coupon submitted to 

division
• Electronic Funds Transfers not yet 

available, but included in future plans





• Things We Like About WIRE:
– Reduces Errors:

• Taxes/Premium due computed for employer using 
proper rates

• Data entry errors eliminated
– Data supplied by the employer goes directly into two 

major programs (Unemployment Insurance and Workers’
Compensation)

NO



• Things We Like About WIRE:
– Time Savings

• Q1/2005 – time for processing of Summary Reports reduced 
by:

– 17,376 minutes or 
– 290 hours or 
– 7.25 40-hour weeks

• Q1/2005 – time for processing Employee Wage Records 
reduced by:

– 32,282 minutes or 
– 538 hours or 
– 13.45 40-hour weeks.



• Things We Like About WIRE:
– Time Savings, continued:

• Fewer Wage Credit protests
– Wages on system immediately
– Improved accuracy

• Better use of staff resources
– Resources directed to missing reports and collection 

activities

– LESS PAPER!



• Things We Like About WIRE:
– Compliments!

• We get several compliments on the WIRE program 
every quarter.  These go a long way towards 
improving staff morale.

– “This is the greatest thing since chocolate!”
– “This isn’t rocket science – I can do this!”



• Things We Don’t Like About WIRE:

Not
Much!



• Things We Don’t Like About WIRE:
– Electronic Funds Transfer

• The fact it isn’t in place yet.  

– Explaining passwords and the importance of 
remembering the password EXACTLY as entered

• “Capital letter? I don’t know…”

– Training Internet skills over the phone
• “What do you mean when you say “scroll down”?”

– Getting users to follow instructions
• “I didn’t change a thing.”



• WIRE Administration
– Trouble Tickets (filed by employers)
– Employer Assistance
– Statistics
– Diskette Processing
– Events
















